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Glenn is a highly experienced independent arbitrator and mediator. He practiced as a
litigator for forty years, acting as an arbitrator alongside his counsel work for much of that
time. He now works full-time as an arbitrator, sitting nationwide and globally, with offices
in Atlanta and London.

Peers and users familiar with Glenn’s work as an arbitrator describe him as “very diligent
and pragmatic, thorough, and extremely professional,” as doing “an excellent job of
conducting proceedings in an efficient and fair manner,” as having “a calm and steady
presence that comes from years of experience in commercial law,” as having “the perfect
way of bringing opinion together on arbitration tribunals,” and as “understand[ing]
complex legal and factual issues, distill[ing] them to their essence and then issu[ing]
rulings laying out his reasoning in a convincing fashion.” (IWho's Who Legal | Global
Arbitration Review). According to the Chambers guide, “sources consider him to be “very
personable and enjoyable to work with,” and users “particularly value his “‘conscientious,
responsive, and down-to-earth approach’ to matters.” In short, he is sensible, thoughtful in
considering procedural issues and the merits of the dispute, and mindful of the cost of the
proceedings.

Glenn has been admitted to the arbitrator rosters of most major arbitral institutions. His
experience as an arbitrator spans a wide range of arbitral rules and industries - including
healthcare, aviation, pharmaceuticals, global logistics, insurance, software, manufacturing,
transportation, IT network solutions, web domains, entertainment, hospitality, beverage,
and bitcoin, among others.

He has held numerous leadership positions in the legal field, including chair of an
AmLaw 200 law firm (Arnall Golden Gregory LLP), chair of the International Law Section
of the American Bar Association, and founding president of the Atlanta International
Arbitration Society (AtlAS). He is the immediate past president of the Georgia Arbitrators
Forum (an invitation-only group of leading arbitrators in the state), a fellow of the peer-
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vetted College of Commercial Arbitrators, a fellow of the Chartered Institute of Arbitrators
and chair of its Southeast U.S. chapter, and the immediate past chair of the Review Board
for the AHLA Dispute Resolution Service, which rules on petitions to remove arbitrators..

During the time he was still actively engaged in practicing law, the Chambers guide
described Glenn as “an outstanding lawyer” (2015), as “a thorough business advisor able
to break down complex legal matters for non-lawyers” (2017), and as “a hugely respected
litigator with an impressive track record in complex cross-border business disputes and
federal False Claims Act litigation”(2019). He is recognized by Best Lawyers in America in
the fields of commercial litigation, international commercial arbitration, and healthcare
law. He has received Best Lawyers” Atlanta “Lawyer of the Year” award for international
commercial arbitration three times (including the current year) and for healthcare law
twice (including this past year) - an honor based on peer feedback conferred on only a
single individual in a given geographic region.

Glenn is technologically adept and comfortable with virtual hearings.

Glenn serves on the Board of Councilors of the Carter Center and formerly served on the
boards of the New College Foundation and Central Atlanta Progress, on the Executive
Committee of the Metro Atlanta Chamber of Commerce, on the Board of Visitors of the
Georgia State University College of Law, and as president of Murphey Candler Little
League Baseball.

Work History

e Independent Arbitrator & Mediator: Hendrix ADR, LLC and Littleton Chambers
(2025-present).

e Attorney: Arnall Golden Gregory LLP (1985-2025); chair (2016-23); managing
partner (2008-15); partner (1992-2025).

e Seasonal Park Ranger: U.S. National Park Service (1978-82).
Education

e Emory University School of Law, Juris Doctorate, 1985 (With Distinction; Order of
the Coif)

e New College of Florida, Bachelor of Arts, 1982



Arbitration Panels and Rosters

e American Arbitration Association (AAA)/International Centre for Dispute
Resolution (ICDR) (International, Commercial, Large Complex Case, and Healthcare
panels)

e American Health Lawyers Association (AHLA) Dispute Resolution Service

e Asia Pacific International Arbitration Centre (APIAC)

e Asian International Arbitration Centre (AIAC)

e Deutsche Institution fiir Schiedsgerichtsbarkeit (DIS)

e Hong Kong International Arbitration Centre (HKIAC)

e Institute for Conflict Prevention & Resolution (CPR)

e International Commercial Arbitration Court at the Chamber of Commerce and
Industry of the Russian Federation (MKAS)

e Kigali International Arbitration Centre (KIAC)

e Korean Commercial Arbitration Board (KCAB)

e London Court of International Arbitration (LCIA)

e Singapore International Arbitration Centre (SIAC)

e Stockholm Chamber of Commerce (SCC)

e Tashkent International Arbitration Centre (TIAC)

e Vienna International Arbitration Centre (VIAC)

Professional Activities

Glenn has served in leadership roles in several professional and civic organizations and
is a frequent speaker on dispute resolution topics. For details, see
www.HendrixADR.com.



